
Arizona Critical Access Hospitals: Community Health Needs

Participating AzCAHs include:
North

•	 Banner Page Hospital 
•	 Little Colorado Medical Center
•	 Sage Memorial Hospital
•	 White Mountain Regional Medical Center 
•	 Wickenburg Community Hospital

Central
•	 Banner Payson Medical Center
•	 Cobre Valley Regional Medical Center

South
•	 Benson Hospital
•	 Carondelet Holy Cross Hospital
•	 Copper Queen Community Hospital
•	 La Paz Regional Hospital
•	 Northern Cochise Community Hospital

This brief summarizes the Arizona Critical Access Hospitals (AzCAHs) community health needs identified in the 
Community Health Needs Assessment (CHNA) report. Under the Patient Protection and Affordable Care Act 
(PPACA), all 501(c)(3) hospitals are required to demonstrate they provide a community benefit and complete 
a CHNA every three years. In the CHNA, AzCAHs are asked to describe community health needs and select 3-5 
needs to prioritize to address in their implementation plan. This summary was completed in 2021.

Priorities identified by AzCAHs in their most recent CHNA:  
Northern AzCAH Priorities
Banner Page Hospital (2019)
•	 Access to care
•	 Chronic disease management
•	 Behavioral health

White Mountain Regional Medical Center (2018)
•	 Access to community resources
•	 Mental health services: depression, anxiety, substance 

abuse, suicide prevention
•	 Allergies & asthma

Little Colorado Medical Center (2020)
•	 Heart disease, substance use, diabetes & affordable health 

care
•	 Employment, mental health services, & affordable housing

Wickenburg Community Hospital (2019)
•	 Good jobs & a health economy, low crime & safe neighbor-

hoods, affordable housing
•	 Substance use, depression, & alcohol use

Sage Memorial Hospital (2019)
•	 Behavioral health & substance use treatment
•	 Pediatric care
•	 Obesity prevention

Central AzCAH Priorities

Banner Payson Medical Center (2020)
•	 Access to care
•	 Chronic disease management
•	 Behavioral health

Cobre Valley Regional Medical Center (2019)
•	 Immediate care services (access to urgent care)
•	 Build a walking path
•	 Increase access to preventative services
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Suggested citation: Koch B, Hospodar J, Bullock J, and Derksen D. (2022). Summary of  
Arizona Critical Access Hospital’s Community Health Needs Assessments. For questions 
about this report contact: Bryna Koch brynak@arizona.edu.

Southern AzCAH Priorities
Benson Hospital (2017)
•	 Access to care
•	 Good jobs & a healthy economy
•	 Health eating, obesity and diabetes

Carondelet Holy Cross Hospital (2018)
•	 Mental health
•	 Economic insecurity, overweight & obesity, access to health 

care
•	 Diabetes, birth indicators

Copper Queen Community Hospital (2020)
•	 Good jobs & a healthy economy
•	 Mental health & alcohol/substance abuse
•	 Healthy eating, obesity and diabetes

La Paz Regional Hospital (2017)
•	 Increased access to primary care services
•	 Increased access & expansion of veteran’s services
•	 Expansion of telemedicine and behavioral health services

Northern Cochise Community Hospital (2017)
•	 Access to care
•	 Good jobs & a healthy economy
•	 Health eating, obesity and diabetes

The Arizona Department of Health Services also completes a statewide health assessment and develops a 
health improvement plan (AZHIP). The AzHIP identified from 2016-2020 is compared to the AzCAH CHNA 
priorities in the diagram below.

Transportation School Health

Worksite Wellness

Cancer

Chronic Lowere Respiratory
Disease & Asthma

Maternal & Child Health

Oral Health

Suicide

Healthcare Associated
Infections

Intentional Injury

Access to Care

Built Environment

Substance Use Disorder

Mental Health

Diabetes

Obesity

Heart Disease

Stroke

Tobacco Use

Chronic Disease
Management

Care for Seniors/Aging
Population

Food Insecurity & Access
to Healthy Food

Alcohol Use Prevention

Good Jobs
Telemedicine

Affordable
Prescriptions

Healthy
Economy

AzCAH Community Health Priorities
2013-2020

ADHS State Health Priorities
2016-2020

Shared
Priorities

Shared Priorities:
•	 Access to Care
•	 Built Environment
•	 Substance Use Disorder
•	 Mental Health 
•	 Diabetes
•	 Obesity
•	 Heart Disease
•	 Stroke
•	 Tobacco Use

New AzHIP 2021-2025
ADHS recently completed an updates AzHIP for 2021-2025. This 
plan focuses on a “smaller number of priorities that underlie multi-
ple health issues and disparities.” 
The AzHIP offers multiple opportunities for AzCAHs to align with 
state and county efforts to meet community health needs. For 
example one strategy under the Social Determinants of Health 
priority is improved coordination between social service, medical, 
and other providers to improve access to affordable housing via 
referral to programs and other services.

AzHIP Priorities 2021-2025



METHODS & DATA 
This brief uses data collected from the AzCAH CHNA data to understand the shared health priorities between AzCAHs. 
The regions used to group the AzCAHs together are the state Medicaid program, the Arizona Health Care Cost 
Containment System (AHCCCS), regions. There are four AzCAHs who are not included in this analysis. Mt. Graham 
Regional Medical Center officially received CAH status in October, 2021 and will be included in the next analysis. Two 
Indian Health Service AzCAHs (Hopi Health Care Center, Parker Indian Medical Center) and one Tribal AzCAH (Hu Hu 
Kam Memorial Hospital) do not complete CHNAs under the ACA requirement. The AzCAH CHNAs are included in the 
references below. Because hyperlinks can become outdate, the AzCRH maintains copies of all CHNAs and can provide 
them on request. The AzCRH Flex program completes the CHNA review every two years.
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