Reflections on the COVID Response

22 or 7% attendees were from out of state

Who attended the Arizona Rural Health conference?

312 total
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Strengths, Improvements, and Recommendations for COVID-19 Response across Rural Arizona

Strengths - 243 comments
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Collaboration 21%

Both intra- and inter-agency
collaboration seen as a strength
of the COVID-19 response
across rural AZ.
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Individuals/Groups 19%
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Specific individuals or groups of
individuals played a crucial role
in pandemic response.

Various human factors seen as
a strength during pandemic re-
sponse across rural Arizona.

Information
sharing
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Communication

Communication 12%

Communication as the fourth

highest strength for pandemic
response. Participants shared

generally but also information
sharing.




Strengths, Improvements, and Recommendations for COVID-19 Response across Rural Arizona

Recommendations - 117 comments

Streamline funding and make
spending less restrictive.
Increased availability of
trainings in preparedness.

Resources 37%

Trainings
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Streamlined
process

Build relationships and trust
with community members and
a more supportive leadership.
Cultural competency needed
among leaders.

Cultural
Trust building competency
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Reduce misinformation, improve
delivery of health information,
consistent and continuous
messaging throughout the
pandemic.

Delivery
of health
information

Continuous
Messaging

Communication 12%

Establish emergency protocols
& a chain of command system
for pandemic preparedness and
response. Require emergency
preparedness trainings for
medical personnel.

Emergency
protocols
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Strengths, Improvements, and Recommendations for COVID-19 Response across Rural Arizona

Improvements - 170 comments
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Resources 24%

Communication 22%

Improve availability of resources
for future pandemic responses

Improve communication efforts
during the pandemic response
and beyond
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Burnout
prevention
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barriers
to public
service
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Policy 14%

Improve policies regarding
pandemic preparedness

Internet
access
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Access to
resources
and services

Accessibility 11%

Improve accessibility of services
and resources during the pan-
demic for underserved



